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Annex 

Written policies and procedures to be available for on-site inspection 
(Submission of these documents is not required) 

Part A 

Item No. 
Written Policies and Procedures 

4.2(a) Patients’ right 

4.2(b) Patient identification 

4.3(a) Creation, management, handling, storage and destruction of medical records 

4.4(a) Medicine management 

4.5(a) Obtaining routine and emergency laboratory services (if applicable) 

4.5(b) Obtaining routine and emergency radiology services (if applicable) 

5 Infection control 

5.1(c) Use of disposable equipment and method of control to assure cleaning, disinfection 

and sterilisation of reusable equipment 

6.1(a) Risk management and safety inspection 

6.1(b) Emergency response 

6.1(c) Resuscitation of patients 

6.1(f) Emergency transfer of patients to acute care hospitals when necessary and for 

management of urgent adverse outcome 
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